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MSK Pathways Study

Participant Information Leaflet

Version 1.2; date 8th August 2023


Study team contact information

Chief Investigator: Professor Jonathan Hill
Study Manager: Dr Hollie Birkinshaw
Study email: research.mskpathways@keele.ac.uk


Invitation

We would like to invite you to take part in our research study. Joining the study is entirely up to you. Before you decide we would like you to understand why the research is being done and what it would involve for you. Reading through this information sheet should take about 10 minutes. Please feel free to talk to others about the study if you wish. Do ask if anything is unclear. 


Research summary

Your GP practice, together NHS Birmingham and Solihull, and Keele University, is carrying out a research study into musculoskeletal conditions and the way that they are treated and managed in primary care. These conditions are very common, and we are trying to find better ways for clinicians to make treatment decisions in appointments. 

In order for us to do this, we would like to find out your experiences of your recent consultation, along with your experience of pain.

This project is funded by NHS England as part of an SBRI Healthcare grant.


Why have I been invited?

You have been invited to take part as you have recently had a primary care appointment for a relevant musculoskeletal condition.


Do I have to take part?

No, taking part in this research is entirely voluntary. It is up to you to decide if you want to volunteer for the research. Your healthcare will not be affected in any way, whether or not you decide to take part.


What do I have to do, and how long will it take?

If you wish to take part, all you have to do is complete the online questionnaire. This should take around 20 minutes, and asks questions about you, your recent appointment, and your musculoskeletal condition.

The questionnaire should take around 20 minutes to fill in. We will send you some follow-up questionnaires six weeks and three months after this initial questionnaire.

As part of this study, we are planning to interview some participants to find out more details about their experiences. Interviews will be remote (over the phone or video call) and last around 45 minutes. There is an optional consent question for this at the beginning of the questionnaire. If you consent to be contacted for an interview and are selected, we will contact you separately to arrange this. 


What if my pain condition is already better?

If your pain condition is already better and you don’t have any symptoms, it is still valuable for us to have that information so that we know you have made this progress.


What are the possible risks of taking part? 

There are no known risks to taking part in this study. The questionnaire will ask similar questions to those that healthcare professionals may ask you about your musculoskeletal condition.


What are the possible benefits of taking part?

We hope that what we learn from the study will help to improve healthcare for people with these pain conditions in the future.

You will have the option to be entered into a prize draw to win one of eight £50 shopping vouchers. If you wish to be entered into the draw, please tick the box in the initial questionnaire.






Who has reviewed and approved the study?

This study has been reviewed by Yorkshire and Humber – Sheffield Research Ethics Committee and been given favourable ethical opinion (REC reference: 23/YH/0105).


How will we use information about you? 

We will need to use information from you and your medical records for this research project. 

This information will include your NHS number, name, date of birth, postcode, and contact details. People will use this information to do the research or to check your records to make sure that the research is being done properly.

People who do not need to know who you are will not be able to see your name or contact details. Your data will have a code number instead. 

We will keep all information about you safe and secure. 

Once we have finished the study, we will keep some of the data so we can check the results. We will write our reports in a way that no-one can work out that you took part in the study.


What are your choices about how your information is used?

You can stop being part of the study at any time, without giving a reason, but we will keep information about you that we already have. 

If you choose to stop taking part in the study, we would like to continue collecting information about your health from central NHS records. If you do not want this to happen, tell us and we will stop.

We need to manage your records in specific ways for the research to be reliable. This means that we won’t be able to let you see or change the data we hold about you. 









Where can you find out more about how your information is used?

You can find out more about how we use your information:
· at www.hra.nhs.uk/information-about-patients/
· the leaflet available at: https://www.keele.ac.uk/privacynotices/privacynotice-researchparticipants/ 
· by asking one of the research team
· contacting Keele’s Data Protection Officer by emailing dpo@keele.ac.uk 

If you wish to raise a complaint on how we have handled your personal data, you can contact our Data Protection Officer (dpo@keele.ac.uk) who will investigate the matter. If you are not satisfied with our response or believe we are processing your personal data in a way that is not lawful you can complain to the Information Commissioner’s Office (ICO, https://ico.org.uk/make-a-complaint/).

What will happen if I don’t want to carry on with the study?

If can withdraw from this study at any time without providing a reason. This will not affect your healthcare. Withdrawing means that we would no longer contact you, but we would still keep and use the information you have provided up to the point of your withdrawal unless you request otherwise.

What will happen to the results of the research study?

We expect it will take around a year for results from the study to be available. When they are available, a summary will be published on the study website: https://www.keele.ac.uk/msk-pathways-study/. Results will also be published in medical journals, reports, and presented at academic conferences.

Who can I contact outside of the research team?

If you have any questions or concerns about taking part in this research, you can also contact Keele University’s Research Governance Team by emailing research.governance@keele.ac.uk.

As this research has been conducted through NHS services, you can contact your local Patient Advice and Liaison Service (PALS). Visit https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/ to find your local service. You can also contact NHS England on Tel: 0300 311 2233, email: england.contactus@nhs.net.


Thank you for taking the time to read this information leaflet.
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