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User guide for Online Payments

This is a guide for those wishing to settle their Library debt online. To do so they must go through the
following steps:

Step 1) Check how much you owe

This can be found on your Library Account. First go to: https://keele.primo.exlibrisgroup.com/ and log
in with your Library details

Sign in My Library account w

ADVANCED SEARCH

(If you cannot remember your details please contact the Library for help, 01782 79500,
health.library@keele.ac.uk)

Next, click on ‘My Library Account’ and navigate to the Fines & Fees page. This should tell you how
much you owe.

My Library Account

OVERVIEW LOANS + HISTORY REQUESTS FIME + FEES
Fine + fees
Health Library, Clinical Education Centre, Health Library at County, Postgraduate Medical Centre,
Royal Stoke University Hospital, County Hospital,
University Hospitals of North Midlands NHS Trust, Weston Road, Stafford, ST16 3SA

Newcastle Road, Stoke-on-Trent, ST4 6QG . 0
Tel: 01782 679500 Email: health.library@keele.ac.uk Tel: 01785 236113 Ext. 2913 Email: library@uhnm.nhs.uk

Website: www.keele.ac.uk/healthlibrary


https://keele.primo.exlibrisgroup.com/
mailto:health.library@keele.ac.uk

Step 2) Go to the payment website

NHS Patrons should go to: https://estore.keele.ac.uk/product-catalogue/library/library/health-

library-account-charges

Keele Patrons should go to: https://estore.keele.ac.uk/product-catalogue/library/library/campus-

library-account-charges

Step 3) Create a Keele Online Shop Account (First Time Only)

This will include your name, email address, home address and phone number

+ 65 @
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Keele ﬁ‘ﬂ

UNIVERSITY

Navigation
Home
Product Catalogue
Conferences and Events 3

Help & Information

Online Store

Hel Shopping Basket | Items: 0 £0.00

Login / Register
New Customer

Enter your email address to register a new account to store your details for future visits

Email Address *

Register New Account

Email Address and Password

Password Criteria

» Minimum of 8 characters

» At least one uppercase and lowercase character

» At least one special character (@, # 3, %, &, " etc)

» At least one numeric character

Email Address *

Confirm Email Address *

@

Password *

Confirm Password *


https://estore.keele.ac.uk/product-catalogue/library/library/health-library-account-charges
https://estore.keele.ac.uk/product-catalogue/library/library/health-library-account-charges
https://estore.keele.ac.uk/product-catalogue/library/library/campus-library-account-charges
https://estore.keele.ac.uk/product-catalogue/library/library/campus-library-account-charges

Your Details

Title *
Please Select w

First Name *

Last Name *

Contact Telephone Number *
Company / Organisation

Student Number

(You can leave the Student Number box blank if you are not a Keele Student)

Your Address
Address Name (e.g Home or * H
Work) ome

This will be used as a fitle to describe your
saved address when you refurn

Q, Find address by using your postcode

(*) Required fields

. *
Country or Region UNITED KINGDOM v

Address 1 *

Address 2

Town / City * |

County [ State
Posteode *

T #*
o Contact Number Dialing Code UNITED KINGDOM +44

Contact Number *



Step 4) Input the correct amount of charges and Pay

The amount is the one stated on your overdue letter or on your Library Account

Health Library - Account Charges

Keele 08 m Amount (£) 56.23

Health Libraries for North
Staffordshire -n Add to Basket °
i ; Description

For our NHS and other Library members to pay charges on overdue items or
interlibrary loan requests. Please check your library account for any charges on
overdue items or interlibrary loan requests and make your payment here.

YYou will need to amend the amount before making payment.

Detailed Description
Login to your library account using the link below:

Login to your Library Account (select "sign in” towards the right top comner of the
screen, then login using "NHS and other users”)

Please allow at least 24 hours for your library account charges to be updated.

For more help contact health.library@keele. ac.uk

Once you proceed the payment, you will then be asked for the name on your Library Account and
your Library Card number. These are vitally important, as otherwise we may not be able to attribute
the payment to the right account.

Health Library - Account Charges

Confirmation of Details

NAME OF LIBRARY MEMBER *

o LIBRARY CARD NUMBER *

Please allow 24 hours for processing and confirmation of payment.



