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User guide for Online Payments 
 

This is a guide for those wishing to settle their Library debt online. To do so they must go through the 
following steps: 

 

Step 1)  Check how much you owe 

This can be found on your Library Account. First go to: https://keele.primo.exlibrisgroup.com/ and log 
in with your Library details 

 

 

 

 

 

 

(If you cannot remember your details please contact the Library for help, 01782 79500, 
health.library@keele.ac.uk) 

Next, click on ‘My Library Account’ and navigate to the Fines & Fees page. This should tell you how 
much you owe. 
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Step 2)  Go to the payment website 

 

NHS Patrons should go to: https://estore.keele.ac.uk/product-catalogue/library/library/health-
library-account-charges 

 

Keele Patrons should go to: https://estore.keele.ac.uk/product-catalogue/library/library/campus-
library-account-charges 

 

Step 3) Create a Keele Online Shop Account (First Time Only) 

This will include your name, email address, home address and phone number 
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(You can leave the Student Number box blank if you are not a Keele Student) 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 



 

 

Step 4) Input the correct amount of charges and Pay 

The amount is the one stated on your overdue letter or on your Library Account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you proceed the payment, you will then be asked for the name on your Library Account and 
your Library Card number. These are vitally important, as otherwise we may not be able to attribute 
the payment to the right account. 

 

 

 

 

 

 

 

 

 

Please allow 24 hours for processing and confirmation of payment. 

 


